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11. Special Facilities Routing of Access Services 
 
11.1 General 
   
 

11.1.1 
 

Description 
 

 
A. The services provided under this tariff are provided over such routes and facilities as the 

Telephone Company may elect. Special facilities routing is involved when, in order to comply with 
requirements specified by the customer, the Telephone Company provides switched access 
service in a manner which includes one or more of the following. 

 

 

1. 
 

Diversity—Two or more services must be provided over not more than two different physical 
routes. 

 

 

 

2. 
 

Avoidance—A service must be provided on a route which avoids specified geographic locations. 
 

 
 

3. 
 

Cable Only Facilities—Certain services are provided on cable only facilities to meet the particular 
needs of a customer. Service is provided subject to the availability of cable only facilities. In the 
event of service failure, restoration will be made through the use of any available facilities as 
selected by the Telephone Company. 

 

 

 
 

11.1.2 
 

Manner of Provision 
 

 
A. Avoidance, diversity and cable only facilities are available on switched access service (refer to 

Section 6). 
 

B. In order to avoid the compromise of special routing information, the Telephone Company will 
provide the required routing information for each specially routed service to only the ordering 
customer. If requested by the customer, this information will be provided when service is installed 
and prior to any subsequent changes in routing. 

 

C. The offering of special facilities routing of access services contemplates the use of existing 
facilities. 

 

 
 

11.1.3 
 

Application of Rates and Charges 
 

 
A. The rates and charges for special facilities routing of Access services set forth in Section 31 are in 

addition to all other rates and charges that may be applicable for services provided under other 
sections of this tariff. The rates and charges for administration and any other specific items of cost 
directly attributable to the provision of this service shall be filed in Section 31 of this tariff. 
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13. Additional Engineering, Labor and Miscellaneous Services 
 
13.1 Regulations 
   
 

13.1.1 
 

General  

A. Regulations and charges for additional engineering, additional labor and miscellaneous services 
applicable to switched access services provided under the regulations and rates of this tariff are 
the same as those set forth in The FairPoint Telephone Companies Tariff FCC No. 1, Section 13, 
with the exception of the following: 

 
 
(T) 

 

1. 
 

Those portions of Section 13 relating to customer notification, the equal access balloting process, 
the allocation process, and IC customer lists provisions for presubscription. 

 

 

2. 
 

Rates for 1+ Coin Rating Service which are contained in Section 30.13.1 of this tariff.  
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14. IntraLATA Presubscription (ILP) Services 
 
14.1 IntraLATA Presubscription 
   
 

14.1.1 
 

Description 
 

 
A. ILP is an arrangement whereby an exchange service customer of the Telephone Company 

designates either the Telephone Company or another carrier as its presubscribed interexchange 
carrier (ILP PIC) for calls made from the customer's exchange access line, without the customer 
having to dial an access code. Calls which qualify for ILP are intrastate intraLATA toll calls as 
defined in NHPUC No. 1. 

 
 
 
 
(T) 
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14. IntraLATA Presubscription (ILP) Services 
 
14.2 Primary Interexchange Carrier (PIC) Verification 
   
 

14.2.1 
 

Description 
 

 
A. PIC verification enables an IC to obtain verification of their end user's PIC selection in a Telephone 

Company switch. The IC must provide the telephone number to the Telephone Company either 
verbally or by the PIC verification automated interface using appropriate system specifications as 
determined by the Telephone Company. PIC verification service will be provided from suitably 
equipped wire centers as specified in the NECA Tariff FCC No. 4. 
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14. IntraLATA Presubscription (ILP) Services 
 
14.3 Application of Rates and Charges 
   
 

14.3.1 
 

IntraLATA Presubscription 
 

 
A. An ILP PIC NRC applies per change for each telephone exchange service line or trunk.  

 

1. 
 

For 90 days immediately following the date of implementation, customers may make one ILP PIC 
change without charge. 

 

 

 

2. 
 

The ILP PIC charge does not apply for new service customers selecting an ILP PIC at the time 
they place an order with the Telephone Company for telephone exchange service. 

 

 

 

3. 
 

A new customer who did not select an ILP PIC at the time service was being established and as a 
result was provided access code dialing as an alternative, has 60 days to request a change from 
access code dialing to the Telephone Company or to another carrier, and no ILP PIC charge will 
apply. Customers requesting a change after 60 days will incur the ILP PIC charge. 

 

 

 

4. 
 

The ILP PIC charge applies for an intralata PIC change on a line. The ILP PIC charge will be 
waived if an interlata PIC change is also being requested on that line at the same time, and on the 
same service order, as the intralata PIC change request. 

 

 

B. Service Charges— The applicable NHPUC No. 1 NRC (service order) applies to reestablish a 
customer's OCP service. 

(T) 

 

1. 
 

The charge does not apply when the customer's request is received within 90 days of the date 
upon which the customer's ILP PIC is changed from the Telephone Company. 

 

 

C. Unauthorized ILP PIC Change/Restoral  
 

1. 
 

If a customer denies authorizing a change in ILP as submitted by an IC, the customer will be 
credited the previously billed ILP PIC NRC, and the ILP PIC NRC will be waived for restoring the 
customer to its previous ILP PIC. 

 

 

 

2. 
 

The ILP PIC NRC will be assessed, as applicable, to an IC as set forth following when a customer 
denies authorizing the change in ILP as submitted by the IC (refer to Section 14.3.1A4). 

 

 

 

a. 
 

One ILP PIC NRC is assessed to the alleged unauthorized IC to recover the disputed ILP PIC 
NRC previously billed to the customer. 

 

 

 

b. 
 

One ILP PIC NRC is assessed to the alleged unauthorized IC to restore the customer to its 
previous ILP PIC. 

 

 

 

3. 
 

In accordance with the FCC’s slamming liability rules in CC Docket 94–129, if an alleged 
unauthorized IC is ultimately exonerated of liability, the IC is entitled to receive full payment from 
the customer for all services provided. In such situations, any ILP PIC NRC assessed against the 
IC by the Telephone Company is subject to rebilling to the customer by the alleged unauthorized 
IC. 
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14. IntraLATA Presubscription (ILP) Services 
 
14.3 Application of Rates and Charges 
   
 

14.3.2 
 

PIC Verification Service 
 

 
A. A separate NRC will apply for each successful PIC verification made on either a verbal or 

automated interface basis. 
 

 
 

14.3.3 
 

Intrastate Equal Access Cost Recovery 
 

 
A. The intrastate equal access cost recovery monthly charge applies per originating minute of use in 

order for the Telephone Company to recover the cost of implementing ILP PIC intrastate equal 
access capability. The monthly charge will apply for 24 months from the date of implementation. A 
true-up adjustment will be calculated and either billed or remitted to the ILP carrier at the end of the 
24 months. 

 

 
 

14.3.4 
 

ILP PIC Change Charge Billing Options
 

 
A. Direct Billing Option— This option is available when an IC initiates an ILP PIC change order 

through the CARE interface by either paper, magnetic tape, network data mover or by on-line 
electronic interface using system specifications determined by the Telephone Company. The IC 
can designate direct billing on any ILP PIC change orders it chooses by specifying the ILP PIC 
change charge indicator in position 405. The NRC for a change in presubscription will then be 
assessed to the IC, instead of the end user. 

 

 

1. 
 

Lines equipped with selective access blocking are not eligible for this option. 
 

 
 

2. 
 

Direct billing is not available for a change in ILP PIC from other carriers on orders placed via the 
Telephone Company's residence, business or equal access service centers. 

 

 

 

3. 
 

Direct billing may also be utilized, at the Telephone Company's discretion, for orders placed to 
obtain end user service from the Telephone Company. 

 

 

 

4. 
 

Direct billing cannot be specified on an order for a change in presubscription which is normally 
provided at no charge to the end user. 

 

 

B. Reverse Billing Option— This option is available to ICs for end user-initiated ILP PIC change 
orders placed at the Telephone Company's residence, business or equal access service centers. 
The NRCs for all of the IC's end user-initiated ILP PIC change orders placed at the Telephone 
Company's residence, business or equal access service centers will then be assessed to the IC 
instead of the end users. 

 

 

1. 
 

The IC must notify the Telephone Company in writing of its election to establish or cancel the 
reverse billing option. Establishment or cancellation will be effective within ten business days from 
the date the Telephone Company receives written notification and must be in effect for a minimum 
of six months. 

 

 

 
 



 
   
   
Issued:  August 19, 2011                                                                                                              Teresa R. Rosenberger 
Effective:  August 19, 2011                                                                                                               State President – NH                                            
                                                                                                    
    
 Docket No. DT 07-011 
 

NHPUC No. 3  Access Service 
  Section 15 
Northern New England Telephone Operations LLC  Page 1 
d/b/a FairPoint Communications - NNE  Original 
   
15. Operating Territory 
15.1 Locations 
   
 The operating territory of the Telephone Company for the State of New Hampshire is 

comprised of the locations defined by the names of rate centers which are contained in 
Section 15.1.1. 

 

 
 

15.1.1 
 

Rate Centers 
 

 
 

A. 
 

Alstead, Ashland  
 

B. 
 

Barrington, Bartlett, Bedford, Belmont, Berlin, Bethlehem, Bristol  
 

C. 
 

Campton, Canaan, Candia, Canterbury, Center Harbor, Center Ossipee, Center Sandwich, 
Charlestown, Claremont, Colebrook, Concord, Conway 

 

 

D. 
 

Danbury, Deerfield, Derry, Dover, Dublin, Durham  
 

E. 
 

Enfield, Epping, Epsom, Errol, Exeter  
 

F. 
 

Farmington, Fitzwilliam, Franconia, Franklin  
 

G. 
 

Goffstown, Gorham, Greenfield, Greenville, Groveton  
 

H. 
 

Hampstead, Hampton, Hancock, Hanover, Harrisville, Hinsdale  
 

I. 
 

Reserved for Future Use  
 

J. 
 

Jackson, Jaffrey, Jefferson  
 

K. 
 

Keene, Kingston  
 

L. 
 

Laconia, Lancaster, Lebanon, Lisbon, Littleton, Lyme  
 

M. 
 

Madison, Manchester, Marlborough, Marlow, Meredith, Merrimack, Milan, Milford, Milton, Milton 
Mills, Monroe 

 

N.  

Nashua, New Boston, New Market, Newport, N. Conway, N. Stratford, N. Walpole, Northwood, N. 
Woodstock 

 

 

O. 
 

Orford  
 

P. 
 

Pelham, Penacook, Peterborough, Piermont, Pike, Pittsburg, Pittsfield, Plainfield, Plaistow, 
Plymouth, Portsmouth 

 

 

Q. 
 

Reserved for Future Use  
 

R. 
 

Raymond, Rindge, Rochester, Rumney, Rye Beach  
 

S. 
 

Salem, Sanbornville, Seabrook, Somersworth, S. Hampton, Spofford, Sullivan, Sunapee, Suncook  
 

T. 
 

Tamworth, Tilton, Troy, Twin Mountain  
 

U. 
 

Reserved for Future Use  
 

V. 
 

Reserved for Future Use  
 

W. 
 

Walpole, Warren, W. Chesterfield, W. Lebanon, Westmoreland, W. Stewartstown, Whitefield, 
Winchester, Wolfeboro, Woodsville 
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30. Rates and Charges 
 
30.1 Tariff Information 
   
 There are no rates and charges contained within this section.  
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30. Rates and Charges 
 
30.2 General Regulations 
   
 There are no rates and charges contained within this section.  
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30.3 Ordering of Service 
   
 Refer to The FairPoint Telephone Companies Tariff FCC No. 1, Section 31.5. (T) 
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30. Rates and Charges 
 
30.4 Issuance, Payment and Crediting of Customer Bills 
   
 There are no rates and charges contained within this section.  
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30. Rates and Charges 
 
30.5 Carrier Common Line Access Service 
   
 

30.5.1 
 

Carrier Common Line 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Terminating - Per access minute 
 

0.026494 
  

  

Originating - Per access minute 
 

0.026494 
  

  

One Time Credit - Terminating - Per 
access minute 

 

 
0.001593 

  

  

One Time Credit - Originating - Per 
access minute 

 

 
0.001593 

  

  

800 Database Access 
Service 

 

Terminating - Per access minute 
 

0.026494 
  

  

Originating - Per access minute 
 

0.026494 
  

  

One Time Credit - Terminating - Per 
access minute 

 

 
0.001593 

  

  

One Time Credit - Originating - Per 
access minute 

 

 
0.001593 
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30. Rates and Charges 
 
30.6 Switched Access 
   
 

30.6.1 
 

Entrance Facility  
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Standard Channel 
Termination 

 

VG 2W - Monthly 
 

36.14 
 

EFG2X  
  

VG 2W - First Channel - NRC 
 

263.85 
 

EFG2X  
  

VG 2W - Additional Channels - NRC 
 

179.85 
 

EFG2X  
  

VG 4W - Monthly 
 

59.00 
 

EFG4X  
  

VG 4W - First Channel - NRC 
 

375.68 
 

EFG4X  
  

VG 4W - Additional Channels - NRC 
 

251.11 
 

EFG4X  
  

DS1 - Monthly 
 

221.48 
 

EFGDX  
  

DS1 - First Channel - NRC 
 

618.09 
 

EFGDX  
  

DS1 - Additional Channels - NRC 
 

353.52 
 

EFGDX  
  

DS3 - Electrical - Monthly 
 

1,893.00 TYFAX/TYFBX  
  

DS3 - Electrical - NRC 
 

0.00 TYFAX/TYFBX  
  

DS3 - Optical - Monthly - 135 Mbps 
 

1,054.00 TYFCX/TYFDX  
  

DS3 - Optical - NRC - 135 Mbps 
 

0.00 TYFCX/TYFDX  
  

DS3 - Optical - Monthly - 560 Mbps 
 

1,054.00 TYFGX/TYFHX  
  

DS3 - Optical - NRC - 560 Mbps 
 

0.00 TYFGX/TYFHX  
  

DS3 - Optical - Monthly - 2.488 Gbps 
 

1,054.00 TYFJX/TYFKX  
  

DS3 - Optical - NRC - 2.488 Gbps 
 

0.00 TYFJX/TYFKX  
  

Office Channel 
Termination 

 

DS1 - NRC 
 

270.66 
 

EFWDX  
  

DS1 - Monthly 
 

5.31 
 

EFWDX  
  

DS3 - NRC 
 

393.44 
 

EFW3X  
  

DS3 - Monthly 
 

66.38 
 

EFW3X  
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30. Rates and Charges 
 
30.6 Switched Access 
   
 

30.6.2 
 

Direct Trunked Transport 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Channel Mileage 
 

VG 2W - Fixed - Monthly 
 

33.39 
 

1YTES  
  

VG 2W - Per Mile - Monthly 
 

3.89 
 

1YTES  
  

VG 4W - Fixed - Monthly 
 

33.39 
 

1YTES  
  

VG 4W - Per Mile - Monthly 
 

3.89 
 

1YTES  
  

DS1 - Fixed - Monthly 
 

66.00 
 

1YTCS  
  

DS1 - Per Mile - Monthly 
 

21.25 
 

1YTCS  
  

DS3 - Fixed - Monthly 
 

702.00 1YTDS/1YTOS  
  

DS3 - Per Mile - Monthly 
 

120.00 1YTDS/1YTOS  
  

Mid-Link 
 

DS1 - NRC 
 

526.52 
 

NRBL1  
  

DS3 - NRC 
 

0.00 
 

NRBL3  

 
 

30.6.3 
 

Tandem Switched Transport–Local Transport Termination  
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Originating - Per access minute 
 

0.000716 
  

  

Terminating - Per access minute 
 

0.000716 
  

  

800 Database Access 
Service 

 

Originating - Per access minute 
 

0.000716 
  

  

Terminating - Per access minute 
 

0.000716 
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30.6 Switched Access 
   
 

30.6.4 
 

Tandem Switched Transport–Local Transport Facility 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Originating - Per mile - Per access 
minute 

 

 
0.000004 

  

  

Terminating - Per mile - Per access 
minute 

 

 
0.000004 

  

  

800 Database Access 
Service 

 

Originating - Per mile - Per access 
minute 

 

 
0.000004 

  

  

Terminating - Per mile - Per access 
minute 

 

 
0.000004 

  

 
 

30.6.5 
 

Tandem Switched Transport–Tandem Switching
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Originating - Per access minute 
 

0.000503 
  

  

Terminating - Per access minute 
 

0.000503 
  

  

800 Database Access 
Service 

 

Originating - Per access minute 
 

0.000503 
  

  

Terminating - Per access minute 
 

0.000503 
    (X) 
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30.6 Switched Access 
   
 

30.6.6 
 

Interconnection Charge 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Originating - Per access minute 
 

0.000000 
  

  

Terminating - Per access minute 
 

0.000000 
  

  

800 Database Access 
Service 

 

Originating - Per access minute 
 

0.000000 
  

  

Terminating - Per access minute 
 

0.000000 
  

 
 

30.6.7 
 

Local Transport–Other  
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Operator Passthrough 
 

Per Call 
 

0.322665 
  

  

Installation 
 

NRC - Per line or trunk 
 

95.00 
  

  

Service 
Rearrangement 

 

0- Passthrough - Change in Operator 
Service Traffic Arrangement - NRC - 
Per 1st TOPS office rearranged 

 

 
 

169.82 

  

  

0- Passthrough - Change in Operator 
Service Traffic Arrangement – NRC - 
Per additional TOPS office rearranged 

 

 
 

108.98 

  

  

SS7 Signaling Option Conversion – 
First trunk converted 

 

 
0.00 

 

NRBOA
 

  

SS7 Signaling Option Conversion – 
Per additional trunk converted 

 

 
0.00 

 

NRBOB
 

  

Common Channel 
Signaling Access 

 

STP Link Termination – NRC 
 

155.00 
  

  

STP Link Termination – Monthly 
 

71.48 
  

  

STP Link Transport - Fixed Monthly 
 

30.12 
    (X) 
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30.6 Switched Access 
   
 

30.6.7 
 

Local Transport–Other 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Common Channel 
Signaling Access 

 

STP Link Transport - Per Mile Monthly 
 

1.98
  

  

STP Port - Monthly 
 

450.00
  

  

SS7 Point Code 
Change Charge 

 

Initial - NRC 
 

136.87
  

  

Additional - Each - NRC 
 

15.80
  

  

DS1 to Voice 
Multiplexing 

 

Per Arrangement - NRC 
 

0.00
 

MKW1X  
  

Per Arrangement - Monthly 
 

291.38
 

MKW1X  
  

DS3 to DS1 
Multiplexing 

 

Per Arrangement - NRC 
 

0.00
 

MKW3X/MJW3X
 

 
  

Per Arrangement - Monthly 
 

950.00
 

MKW3X/MJW3X
 

 
 

30.6.8 
 

Local Switching 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Switched Access 
Service 

 

Originating - Per access minute 
 

0.001934 
  

  

Terminating - Per access minute 
 

0.001934 
  

  

800 Database Access 
Service 

 

Originating - Per access minute 
 

0.001934 
  

  

Terminating - Per access minute 
 

0.001934 
  

  

Installation 
 

NRC - Per line or trunk 
 

60.00 
  

  

Carrier Identification 
Parameter 

 

NRC - Per trunk group 
 

70.00 
 

U7CPG  
  

Monthly - Per trunk group 
 

60.00 
 

U7CPG  
 

30.6.9 
 

Feature Group 2A  
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Activation of NXX 
Code 

 

NRC - Per cellular provider - Per NXX 
code 

 

 
4,500.00 

 

CUZ-X
 
   (X) 
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30.6 Switched Access 
   
 

30.6.10 
 

800 Database Access Service 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Carrier Identification 
Charge 

 

 
Per Query 

 

 
.003981 

  

  

800 to POTS Number 
Translation 

 

 
Per Query 

 

 
.001580 

  

  

Call Handling and 
Destination Feature 

 

 
Per Query 

 

 
.003466 

  

 
 

30.6.11 
 

Shared Billing Arrangement
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Processing Charge 
 

NRC - Per service order 
 

26.00 
 

CF3SA    (X) 
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30.11 Special Facilities Routing of Access Services 
   
 There are no rates and charges contained within this section. Customer ICB rates and 

charges are contained in Section 31. 
 
   (X) 
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30.13 Additional Engineering, Labor and Miscellaneous Services 
   
 With the exception of the following rate element, refer to The FairPoint Telephone 

Companies Tariff FCC No. 1, Section 30.13 for applicable rates and charges. 
(T) 
(T) 

 
 

30.13.1 
 

1+ Coin Service  
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

1+ Coin Service 
 

Rating  - Per Call 
 

.0777  
  

Live Operator Assistance - Per Work 
Second 

 

 
.0286 

 

  

Per Rate Table – NRC 
 

550.00  

  

Branding Per Call 
 

.024     (X) 
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30.14 IntraLATA presubscription (ILP) 
   
 

30.14.1 
 

IntraLATA Presubscription (ILP) 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

ILP PIC Charge 
 

Intrastate Intralata - NRC - Per 
telephone exchange service line or 
trunk 

 

 
 

5.00 

  

 
 

30.14.2 
 

PIC Verification Service 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

PIC Verification 
 

NRC - Verbal Request - Per telephone 
number - Per successful verification 

 

 
1.35 

  

  

NRC - Request Via Electronic Interface 
- Per telephone number - Per 
successful verification 

 

 
 

.60 

  

 
 

30.14.3 
 

Intrastate Equal Access Cost Recovery 
 

 
 

ID 
 

Service Category 
 

Rate Element Rate 
 

USOC  
  

Intrastate Equal 
Access Cost Recovery 

 

 
Monthly - Per originating minute of use 

 

 
0.00 

  
   (X) 
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30.15 Operating Territory 
   
 There are no rates and charges contained within this section.    (X) 
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	Service Category

